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UBC Recreation Online Features

Adding Family Members
1. You can add individuals to a Family Account by using the “Add Family Member” button.

Jane Smith ~

[Z] Register Now

Family Member Detail

Edit Add Family Member | Invoices

W General Information

First Name: Jane
Last Name:  Smith
Birthday: 01/01/1984

Age: 36

~ Contact Information

Primary Phone: 6048226000 Email: jane.smith@gmail.com

Mailing

» Schedules

» Activity Outcomes 0
¥ Arendance History

» Transactions

» Finance Info New

2. When adding children, please ensure that their birthday information is entered accurately as some
program registrations will require this information to determine if they are eligible for programs.
Phone and email information for additional Family Members will default to the contact information
for the primary contact unless updated.

Add Family Member

First Name =

Jim

Preferred Name

Last Name *

Doe

Ermall *

recreation@ube ca

Birthday *

Primary Phone *

(604) 822-6000

Contact Relation

Cancel
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Editing Information & Managing Family Members

1. If you have added Family Members to your Family Account, your default screen will feature all
individuals in your account. By clicking on the row of information for any Family Member, you can
access and edit information for an individual. If you are the only individual attached to your login,
please go to step 2.

(D) mypProile (5] scheduie & Launch Website

Family Members

Adel Family Member

Photo - Full Name: Simpie Prim. donce Rat
Lo St (123) 4567550 onnSmimE N —hone- >
Jare Smith (1234567890 -~ > I

El & Brxzor:

2. Onthe next screen, click the “Edit” button to update personal information including name, birthday,
and contact information.

Mr Test ~

@ Myinfo [=] Register Now

Family Member Detail

w General Information

First Name: John
Last Name: Smith
Birthday: 01/01/2010

Age: 10

v Contact Information

Primary Phone:  (111)111-1111 Email: ubcrecreationtest@gmail.com

Mailing

» Schedules
» Activity Outcomes 0
» Attendance History

» Transactions
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3. Once updated, please use the “Save” button to update your information in the registration system.

UB L
@D mymnfo [=] Register Now
+ Save Cancel
Edit Family Member
~ General Information
*First Name:  John
*Last Name: Smith
*Birthday:  January * Day: 1 Year: 2010
Age: 10
¥ Contact
*Primary Phone:  (111) 111-1111 ' Email:  john.smith@gmail.com
Mailing: 6000 Student Union Boulevard
vancouver
Canada
British Columbia v VET1Z1
 Save Cancel
------------- This space is intentionally blank, please turn to the next page -------------
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Editing Finance Info — Adding Payment Method
1. Visit camps.ubc.ca and click on the button.

@ UBCCamps 7 Customize O 15 B 0 + New £ EditPage Howdy, Aaron Miu & Q.

THE UNIVERSITY OF BRITISH COLUMBIA

UBC Camps

B T | © e eceaton o

Quick Links Basketball — Fitness Fun Training

REGISTER NOW > Train with our personal trainers in a fun group environment, using tailored fitness activities and simple exercises designed to help your
sports performance in basketbal. Leam to optimize your training to be more proficient, focusing on speed, reaction time, strength
flexibility, endurance and injury prevention with an emphasis on team building and sporismanship. This camp is a great way to optimize

v
HOW TO REGISTER off:season training, make friends and puts the "fun” into sports. This camp is part basketball itness training and part fun activities such
as spinning, bouldering and exploring various places at USC.
PARKING INFORMATION >
Location details: Drop off and pick up occur at the SRC Front Desk
EXCEPTIONALITIES AND N
BEHAVIOUR Consent Form:UBC Camps Fitness Consent
Adigital copy of the consent form is completed during online registration. In-person or over the phone registration requires a paper copy
MEDICATION FORM N be submitted prior to the first day of camp.
SEARCH UBC CAMPS > Available Sessions
Course
i Code Course Age Date  Day(s Time Location Fee
UBC Recreation o Ve
00000067  Basketvall - 811 Mar16- Mon, Tue 1:00PM- 9 UBC Student Recreation s169.00 [N
Tennis Lessons Fitness Fun yrs  Mar20  Wed, Thu, Fri 4:00PM  Cenire - 6000 Student Union [
Training

Aquatics Lessons
Skating & Hockey Lessons

Rowing Lessons

2. At the main screen, click on the row of an individual to access their registration confirmations or
receipt history.

Family Members

Add Family Merber
Fhioto = Full Name Sirmple Primary Fhon: T Avrendonce Sating
Jane Smith (123) 4567850 fohnsmithEune o3 ~Nane— >
- BPrai Page Bigort
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3. Onthe next screen, scroll to the “Finance Info” tab and click. Once open, you can see all of the
available methods of payment. Select the “New” option to add a new method of payment. Click on
the row for the existing method of payment to update it.

B
@ My info [5] Register Now

Family Member Detail

< Back to Client List Add Family Member  Invoices

3 General Information

» Contact Information
¥» Schedules
> Activity Outcomes 0

3 Attendance History

|v Frnenio | |m|

Holder Name Type Credit Card Type ¥ Status Share With Account Expiration Date ¥ Default ¥

I John Smith Credit Card Mastercard Valid 30/11/2020 I

4. Input or update the information for payment information. If you would like to use this credit card as
the default payment method for future transactions, make sure to check the box beside “Default.”

Register Now

Finance Info

¥ Detal

*Holder Name: | John Smith

Status:
@ Times Failed:
Notes:
¥ Credit Card Detail
*Credit Card Type: | Visa 4 *Expiry Month: 12 - December
*Credit Card Number: | 1111111111111 *Expiry Year: 2020
@ *Card Verification Value: | 220 Billing Address: COPy Address from Parent

6000 Student Union Boulevard

Vancouver

Canada

entisn Columbia v veT1Z1

» SystemInfo

Cancel
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Accessing & Reprinting Receipts or Registration Confirmation
1. At the main screen, click on the row of an individual to access their registration confirmations or
receipt history.

(D) My proile v [5] scheduie

Family Members

Adel Family Member a
Photo = Full Narme Sirrple Primary Ehone Emai Msendonee Rating
Jonn Smin (123) 456-7850 A smi@EIne e —Nane- >
Jane Smith (123) 4567550 nn.smit@nine e ~Hane- > I
> e R

Receipts
2. Onthe next screen, click the “Invoices” button to access the purchase history for all of your
transactions.

@ Myinfo [=] Register Now

Family Member Detail

¥ General Information

First Name: Mr
Last Name: Test
Birthday: 01/01/1900

Age: 120

W Contact Information

Primary Phone: (111)111-1111 Email: ubcrecreationtest@gmail.com

Mailing; British Columbla

Canada
¥ Schedules
¥ Activity Outcomes 0
» Attendance History
» Finance Info New
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3. The following screen will display your transactions. By clicking on the top row of the table you can
organize your results in ascending/descending order. Use the checkbox to the left of each row and
the “Receipt” button at the top to generate a copy of the receipt.

= Mr Test +
B[ h
[=] Register Now

€ Back

Invoices
Due soon Balance due

e $0.00 $0.00

Invoice - 43 Mr Test Mr Test Completed 07/01/2020 $169.00 $0.00 $169.00 181
|| Invoice - 47 Mr Test Mr Test Completed 07/01/2020 $169.00 $0.00 $169.00 179
|| invoice - 25 Mr Test Mr Test Completed 07/01/2020 $300.00 $0.00 $300.00 180
|| invoice - 22 Mr Test Mr Test Completed 06/01/2020 $300.00 $0.00 $300.00 163
\_ Invoice - £7 Mr Test Mr Test Completed 06/01/2020 $169.00 $0.00 $169.00 155
| Invoice - 35 Mr Test Mr Test Completed 06/01/2020 $0.00 $0.00 $169.00 150
|| invoice - 33 Mr Test Mr Test Completed 06/01/2020 $0.00 $0.00 $169.00 148
\_ Invoice - 32 Mr Test Mr Test Completed 06/01/2020 $0.00 $0.00 $169.00 147
[ Invoice - 35 Mr Test Mr Test Completed 04/01/2020 $169.00 $0.00 $169.00 151
|| nvoice - 34 Mr Test Mr Test Completed 04/01/2020 $152.10 $0.00 $152.10 149
17 2 3 » ems per page (10 W

4. You can use the “Print” or “Email” buttons on the bottom to print or email copies of your receipt.

Department of Athletics & Recreation
272- 6081 Student Union Bivd
Vancouver
British Columbia
Canada, VBT 121
Tel: 604 822 6000

1 QTY Basketball - Fitness ~ $168.00

Fun Training
(16/03/2020 - 20/03/2020)
Event ID: 00000067

SUBTOTAL §160.00
TOTAL $160.00
INITIAL PAYMENT §169.00
CREDIT CARD TEND -§169.00
STATUS Success
Payment# PYMT-71
Payment Date  07/01/2020 12.01.44
Approvali 527682

ubcrecreationtest@gmail.com

Last updated January 29, 2025
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Registration Confirmations
1. Onthe next screen, scroll to the “Schedules” tab and click. Once open, select the “Switch to List
View” option.

st Tt -

[5] Register Now

Family Member Detail

~ Genaral Information

First Name; - Mike
Last Name:  Test
Hirthday:  01/0172011

Ager 9

MnyI-1n Emall:  ubcrecreationtest@gmail.com
Mailing:
v schodules
=
< January 2020 > Export o PDF ~

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

”

2. Inthe List View, click on “Actions”. This will bring up a list menu, select “Print” from this list.

Wi Test =

{0 My nis [=] Register Now

First Name:  Mike
Last Name:  Test
Birthday: 01/01/2011
Ape: 9
~ Contact Information
Primary Phone: (111)111-1111 Email: ubcrecreationtest@gmail.com

Mailiry;

Vv Schedules

Bl switch to Calendar View

Show cvents: | Currenl & Fulure -

Name Days Time Stai ServiceName

S8 BE

withdraw

3 Activity Outcomes 0
» Mtendance History

> Transactions

Last updated January 29, 2025
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3. You can use the “Print” or “Emaill” buttons on the upper right to print or email copies of your

registration confirmation.

(e

Registration Confirmation.html

o IEEE

Event Information

Location:  UBC Programming Spaces/On Campus Locations
StartDate:  23/03/2020 01:00 PM - 0400 PM

everyday

Registration Confirmation

Campus Scouts

Date lssued: 07/01/2020 02:58 PM

Booked
pending

27/03/2020 01:00 PM - 04:00 PM
3nom

are risks, dangers, and hazards

fm that |

d conditions set out above.

on the terms and conditions set out above.

Mr Test ~

@ My info Register Now

Last updated January 29, 2025
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Using a Promotional Code
1. At the Payment Method page, direct your attention to the “Order Summary” box on the right
side of the screen.

Payment Method Order Summary

Clear Cart

City Explorers

[ % Add a new Card Jim Doe

® 00154625 $672.00 X
17/03/2025 - 21/03/2025,
03:00 AM - 04:00 PM

Your credit cards

Name on Card

Card number [ 3 wsa@
Total $672.00

Expiry month v Expiry Year v

Cvv Gift Card or Promo Code

Address (Street)

City

Country v State/Province ¥ Zip/Postal Code

Remember this card
Securely save your credit card info to make your future transactions quick and seamless.

2. Enter the promotional code in the “Gift Card or Promo Code” box and click “Apply”. The
discount will automatically be applied to all eligible items in your cart. Note that promotional
codes have expiry dates and a limited number of uses.

Order Summary Order Summary
City Explorers City Explorers
Jim Doe Jim Doe :
00154625 $672.00 x 00154625 O 604,80 X
17/03/2025 - 21/03/2025, 17/03/2025 - 21/03/2025,
09:00 AM - 04:00 PM 09:00 AM - 04:00 PM
Total $672.00 Total $604.80
DISCOUNTDEMO10] Gift Card or Promo Code

Last updated January 29, 2025
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3. Complete your registration by adding your credit card information and clicking “Place My Order”

Payment Method

Your credit cards

® % Add a new Card

Mame on Card
John Doe

Card number:

1234123412341234
A credit card number cannot have more than 16 digits.
Expiry month Expiry Year
January v 2025 v
CVV

Address (Street)
3085 Wesbrook Mall

City:
Vancouver

Country State/Province ip/Postal Code
Canada v British Columbia ¥ VBT1Z3|

Remember this card
Securely save your credit card info to make your future transactions quick and seamless.

Place My Order

Order Summary

Clear Cart

City Explorers
Jim Doe DISCOUNT DEMG: 10°% Off
00154625 $604.80 X

17/03/2025 - 21/03/2025,
09:00 AM - 04:00 PM

Total $604.80

Gift Card or Promo Code

Last updated January 29, 2025
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Online Withdrawal — Only for UBC Camps
1. Visit camps.ubc.ca and click on the button.

@ UBCCamps 7 Customize O 15 B 0 + New £ EditPage Howdy, Aaron Miu & Q.

THE UNIVERSITY OF BRITISH COLUMBIA

UBC Camps

B T | © e eceaton o

Quick Links Basketball — Fitness Fun Training

REGISTER NOW > “Train with our personal trainers in a fun group environment, using tailored fitness activities and simple exercises designed to help your
sports performance in basketball. Learn to optimize your training to be more proficient, focusing on speed, reaction time, strength
flexibility, endurance and injury prevention with an emphasis on team building and sportsmanship. This camp is a great way to optimize
off-season training, make friends and puts the “fun” into sports. This camp is part basketball fitness training and part fun activities such
as spinning, bouldering and exploring various places at UBC

HOW TO REGISTER v

PARKING INFORMATION >
Location details: Drop off and pick up occur at the SRC Front Desk.
EXCEPTIONALITIES AND
BEHAVIOUR Consent Form:UBC Camps Fitness Consent
A digital copy of the consent form is completed during oniine registration. In-person or over the phone registration requires a paper copy
be submitted prior to the first day of camp.

MEDICATION FORM >
SEARCH UBC CAMPS > Available Sessions
Course
UBC Recreation Code Course Age Date  Day(s) Time Location Fee
00000067  Basketvall - 811 Mar16-  Mon, Tue. 1:00PM- @ UBC Student Recreation HETO Register
Tennis Lessons Fitness Fun yrs  Mar20  Wed, Thu,Fri 4:00PM  Centre - 6000 Student Union Now

Training

Aquatics Lessons
Skating & Hockey Lessons

Rowing Lessons

2. From the Family Members screen, select either the primary contact or the Family Member you wish
to withdraw from a program by clicking anywhere on the row with their name.

Family Members

Add Famly Member a

Photo » Primary Phame Email Actendanee Hating

W Test A1 Ubcretreationtestagnl.com A >
Steph Smithy (mnin-n uberecreationtesk all.com A b
John Smith A0 1111111 ubcrecrealionlest@gmailcom A >
Jane Smich (604) B22000 uberacraatinntast@Emallcom A >
Wike Test A1) 1111111 ubcrecreationtest@gmall.com A >

) sisglayngrems 1 5ars SPrintPage PEsport

Last updated January 29, 2025
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3. Onthe next screen, scroll to the “Schedules” tab and click. Once open, select the “Switch to List
View” option.

=8 M Test =

[ Register Now

Family Member Detail
A Family Member  Ivoices

v General Information

First Name: - Mike:
Last Name:  Test
Hirthday: 010172011

Ages 9

~ Contact Information

Primary Phone: (1113 111-1111 Email: ubcrecreationtest@gmail.com
Mailing:
B
) D i —
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 01 0z i 04

4. In the List View, click on “Actions”. This will bring up a list menu, select “Withdraw” from this list.

Wi Test =

First Name:  Mike
Last Name:  Test
Rirthday:  01/01/2011
Age: 9
~ Confact Informarion
Primary Fhone:  (111) 111-1111 Email: ubcrecreationtest@gmail.com

Mailirg

v Schedules

B switch 1o Calendar View

Show cvertts: | Currenl & Future v
Name Days Time: Staff SenviceName
Hasketball - FinessFu, | Everyday 4100 PN - 0800 PR Basketball - Fitness Fun Training

Vs
4;"°‘J' ! Print
withdraw

0

> Aclivily Outeomes
3 Attendance History

» Transactions

Ry——

Last updated January 29, 2025
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6. A pop-up will enable you to complete a refund to original payment method or as an account credit
for future transactions. For details on applicable withdrawal fees, please visit the UBC Camps

Policies page.

Withdraw from Basketball - Fitness Fun Training.

Refund Amount

Fees paid: $169.00
Withdrawal Fee 50.00

Refund Method
() Account Credit

() same as payment method

Total to Refund $169.00

5. If your withdrawal is successful, the screen will display a Withdrawal Confirmation. You can either
print or email this Withdrawal Confirmation.

withdrawal Confirmation.htmi & Prin m

Withdrawal Confirmation

G000 Srudert Union Boulevard, Vancouver, BCVET 121 Tel. (604) £22-6000

Mike Test

Basketball - Fitness Fun Training (00000067)

Location: UIBC Gymrnassiums, UBE Progranmming Spaces

Sehedule: 16/03/2020 13:00 Ph - 15200 PM to 20/03/2020 13:00 FM - 16:00 PM

Nummber of sessions: 5 Total Hours: 15.001

Cancellation Summary:
Sessions Withdrawn: Series
Total Refund: £169.00
Cancellation Fee Amount:  $0.00
Reason for Cancellation:

Last updated January 29, 2025
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